
Internet bank: 

 

Online bank (Internet bank) is an internet banking system allowing you to securely manage your accounts your way, on your time, from wherever you are in the world. 
If you have forgotten your password (to Internet Banking services), please contact the Bank's contact center by phone 8 (812) 329-50-50. 
 
Services: 

 Detailed information about your accounts, cards, deposits and loans 

 Subscription to pay utility bills, taxes and fines 

 Opening and replenishment of deposits 

 Plastic cards: applying and blocking cards; additional services 

 Money transfers 

 Account statement to record all income and expenses 

 Transfer request: replenishment of your accounts from the card of any bank without commission 

 Consumer credit, credit card: application, registration and repayment 

 Feedback from the bank and much more 
 

When you sign in to the Internet bank, a page of the following format opens (My Bank): 

You can recall the My Bank page from any other page of the Internet bank by clicking on the Bank logo in the upper left corner of the screen. 

 

 

The “Accounts” section contains information about you accounts: 

 



 
To see the details of an account (account number, opening date, name of the Bank’s subdivision maintaining the account, etc.), click on the account number  
(or its name). 

 

 
 
Details can be saved or sent to an e-mail address. 
 
 
  



Mobile application: 

To use your personal accounts on your phone, you can install mobile application (FREE of charge): 

 

You can specify the account details in the mobile application in the tab: Finance / Cards and accounts / Select account / Bank details: 

  
 
 



   
 

 
 
 
 
 
 
NOTE! 
 
By clicking the Share button, 
You can send (by mail, message) or save the details. 
 
 

 

 


